
Fastmail Q U I C K S TA R T  G U I D E

W I N D O W S   ·   I N S T A L L

Install Fastmail on Windows
Download the native Windows app and set it up in about two minutes. No technical know-

how required — just follow the steps below.

Quick Steps

Windows security prompts are normal here.

If you see a blue “Windows protected your PC” screen, click More info → Run anyway. If a User Account

Control box asks for permission, click Yes. Both are expected for any downloaded app.

In your browser, go to fastmail.com/download .1

Under Desktop, click Download next to Windows (x64).2

Open your Downloads and double-click the installer ( Fastmail-Setup.exe ) to run it.3

Choose who to install it for, then click Install (approve the admin prompt if asked).4

Leave Run Fastmail ticked, click Finish, and sign in.5
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Illustrated Walkthrough

1 Open the FastMail download page

Open your web browser and visit fastmail.com/download . Scroll to the Desktop section — you’ll see

download buttons for Windows, macOS, and Linux.

Just pick Windows (x64).

Virtually every modern Windows 11 PC is 64-bit, so Windows (x64) is the right choice. There’s

nothing else to figure out.

2 Download and run the installer

Click Download next to Windows (x64). An installer file (something like Fastmail-Setup.exe ) saves to

your Downloads folder — you’ll usually see it in the bar at the top of your browser too. Double-click it to

start the installer.

The Fastmail download page. In the Desktop list, find Windows (x64).
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3 Choose who to install it for

The installer asks who should be able to use Fastmail on this PC. Make your choice, then click Install.

All users vs. just me?

Anyone who uses this computer installs it for everyone and needs admin permission (you’ll get the 

Yes prompt). Only for me installs just for your account with no admin needed. Either is fine — pick

what suits you.

Pick an option, then click Install.
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4 Finish the installation

After a few seconds you’ll see “Completing Fastmail Setup”. Leave Run Fastmail ticked and click Finish —

Fastmail opens automatically.

5 Open Fastmail and sign in

Fastmail launches on its own after you click Finish. Next time, open it from the Start menu (search

“Fastmail”) or its desktop shortcut. Then sign in with your Fastmail email and password.

Signing in is covered separately.

See the Signing In guide for step-by-step sign-in via the app or a web browser.

Provided to you free of charge, courtesy of Bourdage Consulting

(817) 994‑7111  ·  bourdage.net  ·  If your computer is sick… call Dr. Bob.

Keep Run Fastmail ticked and click Finish.
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